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One Stop



One Stop Areas of Responsibility

• Records & Enrollment
• Student Accounts
• Parking
• Meal Plans
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Records and Enrollment

• Register/withdraw for a course 
• Change major 
• Add or drop a minor
• Change name or address
• Withdraw from a course
• Withdraw from the university 
• Take a leave of absence 
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Student Accounts

Use Self-Service
• Pay a bill 
• Set up a payment plan 
• Make an international payment 
• Set up proxy to view account activity and pay 

a bill
• Set up direct deposit

selfservice.quinnipiac.edu/student
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Logging In as a Proxy for the First Time

• Username begins with PA#######
• Password sent in email



Logging In as a Proxy for the First Time

• Select your student’s name.  You are paying their bill.



Logging In as a Proxy for the First Time

• Student Finance



Logging In as a Proxy for the First Time

• Make a Payment



Logging In as a Proxy for the First Time

• Enter personal email address



Self-Service – Student Finance
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ONE STOP – STUDENT ACCOUNTS





Sample Invoice
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Invoices and Payments Fall 2026
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6/15/26
Invoices Available

7/15/26
Payment Due Date

Full Payment, Payment 
Plan or Aid to cover 

balance



Payment Options
• One-time payment

• ACH
• Mail or walk-in with a check
         Quinnipiac University
         One Stop, AB-BRS
         275 Mount Carmel Avenue
         Hamden, CT 06518

• International Payments
• Payment Plan
• 529 Plans
• Third party payer

• Employer billing and payments
• Corporate partnership tuition discount
• Veteran benefits
• Active-duty military benefits
• Outside scholarship payments

• Financial Aid
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Payment Plans

• One-time set up per term
• $75 fee per term
• Not a loan – no interest except the $75 fee
• Automated reminders & confirmations

• 2 types
• Auto-Adjustable
• Fixed Balance
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Payment Plans Fall 2026

Installment Dates
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7/15/26 8/15/26 9/15/26 10/15/26 11/15/26



529 Plans - tips

• Contact your 529 Plan to see what qualifies
• Coordinate 529 withdrawals with aid
• Keep detailed records
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529 Plans – How to Pay
• Contact your 529 Plan to see what payment options they offer
• Option 1: Payment as check sent via USPS directly to the university
• Option 2: Payment as direct debit directly to the university

• Initiated on 529 plan site
• With 529 routing number and account number, on QU’s payment portal

• Option 3: Payment to student/family and then family/student to university
• Option 4: Monthly payments to student/family and then payment plan to 

university

• Note: We do not give out QU’s routing number and account number for wire 
payments.
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Health Insurance

• All full-time students must have health insurance.
• Insurance will be on your bill by default​.
• Health Insurance can be waived if student provides evidence of equivalent 

insurance​. www.gallagherstudent.com/Quinnipiac

• Must waive by the deadline (August 31)​.
• For additional information contact QUSHIP@qu.edu​.
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https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gallagherstudent.com%2FQuinnipiac&data=05%7C02%7CElizabeth.Beaton%40quinnipiac.edu%7C6aabcfa6eb6744ce01fc08dd88025789%7C0940985869fb4de9987990db22b52eaf%7C0%7C0%7C638816265816120262%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hlYjlumQ%2BLcZbR89QIR%2FJmIOW02STz%2F3YzYTOAeBd2Q%3D&reserved=0


ONE STOP – STUDENT ACCOUNTS

Health Insurance

Customer service: 866-985-7598
Submit a claim to GradGuard: 866-724-4384

tel:866-985-7598
tel:866-985-7598
tel:866-985-7598
tel:866-985-7598
tel:866-985-7598
tel:866-724-4384
tel:866-724-4384
tel:866-724-4384
tel:866-724-4384
tel:866-724-4384




Meet Your Financial Aid Counselors

• A – C and Veteran Families: Elizabeth Beaton

• D– H: Joan Cuapio

• I – M: Beverly Leamy-James

• N – R: Elizabeth Mongillo

• S– Z and Athletes: Joann Celello

• Financial Aid main line: 203-582-8750
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Federal Work-Study

A few points about FWS at Quinnipiac University:

• Accepting FWS it not a binding contract for employment.
• FWS employment is an opportunity to build your resume.
• FWS employment allows you to learn all the offices on campus and meet new 

students.
• FWS is an opportunity to earn pocket money, but it does not reduce the balance due.
• Students can begin applying for student employment as early as this summer!
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How To Meet The Balance Due
• Savings
• Educational Savings Plans:

o Check with your plan for payment options and what are eligible expenses.
o Check the growth at which the plan is growing compared to interest rates.

• Payment plans allow students and families to make monthly payments directly to the 
schools.

• Educational Loans:
o Federal Direct Student Loans
o Federal Direct PLUS Loan – only in parent’s name
o Private Loans – available for parents and students but students will need credit-

worthy cosigner
• Other:

oOutside scholarships
o VA Educational Benefits
o Employer Tuition Benefits
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Responsible Borrowing
Before taking out student loans, utilize all resources including payment plans.

Conservative borrowing is always recommended but you can borrow to reimburse 
yourself for out-of-pocket expenses such as books and supplies.

Federal Loans will give you the option to begin payments now or 6 months after you 
graduate or cease to be enrolled at least ½ time.

Private lenders will have varying interest rates and repayment schedules. 
Visit www.elmselect.com for some historically used lenders.

Making payments while in school will save on accrued interest.
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http://www.elmselect.com/


Loan Options

SUBSIDIZED

FEDERAL PRIVATE

UNSUBSIDIZED PARENT PLUS
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Loan Options: Federal Educational Loans
Subsidized Loans

• Need-based
• Government pays the interest while the student is enrolled at least ½ time and during the 6-month grace period
• FAFSA is required YEARLY
• 1.057% origination fee taken from the loan
• The 2026-27 academic year interest rate is 6.52%
• Federal loans offer fixed interest rates for the life of the individual loan
• Loans have a 6-month grace period prior to going into repayment
• Deferment and forbearance options available
• Maximum borrowing per grade level based on eligibility:

• First year: $3,500
• Sophomore: $4,500
• Junior: $5,500
• Senior: $5,500
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Unsubsidized Loans

• NOT need-based
• Interest begins accruing from the initial disbursement
• FAFSA is required YEARLY
• The 2026-27 academic year interest rate is 6.52%
• Federal loans offer fixed interest rates for the life of the individual loan
• 1.057% origination fee taken from the loan
• Loans have a 6-month grace period prior to going into repayment
• Deferment availability
• If eligible for maximum subsidized loan, the maximum a student can borrow by grade level:

• First year: $2,000
• Sophomore: $2,000
• Junior: $2,000
• Senior: $2,000

Loan Options: Federal Educational Loans
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Parent PLUS Loan
• Requires good credit history with no bankruptcies
• Interest begins accruing from the initial disbursement
• FAFSA is required YEARLY
• 4.228% origination fee taken from the loan amount
• The 2026-27 academic year interest rate is 9.07%
• Deferment availability
• If denied, student is offered an additional unsubsidized loan based on grade level
• THIS IS A PARENT LOAN AND NEVER DEFAULTS TO THE STUDENT

• NEW THIS YEAR:
o Maximum yearly loan per student: $20,000 which will credit to the account as $19,154
o Maximum aggregate total per student: $65,000
o The new Standard Tiered Repayment Plan 

 PLUS Loans total $24,999 or less, the standard 10-year repayment term
 PLUS Loans total $25,000 to $49,999, 15-year repayment term
 PLUS Loans total $50,000 to $99,999, 20-year repayment term
 PLUS Loans total $25,000 to $49,999, 15-year repayment term
 PLUS Loans total $100,000 or more, 25-year repayment term

Loan Options: Federal Educational Loans
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Private Loans

Private educational loans are available to university students.  Private educational loan 
programs vary by lender.  Each lender provides their own customer service department to 
answer specific questions to your financial needs.

• University based loan options (not offered at Quinnipiac) 
• Credit Unions
• Banks and private lenders (www.elmselect.com)
• Requires credit checks and a review of your financial strength/portfolio
• Private loans in the student’s name will require a credit-worthy cosigner
• Wide range of interest rates and repayment options
• Private loans must be certified by the financial aid administrator

Loan Options: Private Lending Options
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http://www.elmselect.com/


It’s Not Too Late!
• You can still complete the 2026-27 academic year FAFSA.

• Apply for outside scholarships!
oCreate a separate email address to use for scholarship searches.
oNever offer your social security number on a scholarship application.
oVisit our webpage at www.qu.edu/scholarships. 
oBe leery of companies guaranteeing scholarships if you pay for their 

services.  No need to pay a consultant when there are plenty of reputable 
FREE search engines:
 Fastweb.com
 College Board Scholarship Search
 Scholarships.com
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One Stop
Other Services



Meal Plans

• Point system – a la carte
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Meal Plans
Track your points in Transact
https://quinnipiac-sp.transactcampus.com/eAccounts/AnonymousHome.aspx
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Meal Plans -  
Residential



Meal Plans -  
Commuter



Student Accounts

• Change your meal plan in THD
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Parking

• Parking Permits
• Residential – free of charge
• Commuter - annual​ charge
• Print temporary permit and place on driver side dashboard
• Student receives email after term begins regarding permanent decals
• Parking Tickets, Violation, & Appeals

• First-year students are not permitted to have vehicles on campus
• Please note that the parking policy is under revision this summer.  The 2026-27 policy 

and the ability to request a permit will open around the first week of August.  The above 
information is subject to change.
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One Stop Website – QU.edu/onestop
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One Stop Website – QU.edu/onestop
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Follow One Stop On Social Media

Facebook Instagram
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Thank You

Financial Aid 
E: FinAid@qu.edu
P: 203-582-8750
W: QU.edu/finaid

One Stop
E: OneStop@qu.edu
P: 203-582-8650
W: QU.edu/onestop

mailto:FinAid@qu.edu
mailto:OneStop@qu.edu
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